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Battery Meter

The user can check the battery’s total voltage, the highest voltage, the 
lowest voltage and each cell’s voltage.  Connect the battery via the charger’s 
main battery lead to battery socket and balance wires to the balance socket 
as shown below. 

The display indicates the current Main Voltage, Percentage of Charge, 
Individual Cell Voltage, and the Highest and Lowest voltages of the packs 
cells.

4.20    4.19    4.19 V
4.18    4.18    4.19 V

From the BATT/PROGRAM menu use the INC or DEC 
buttons to scroll to the BATT METER program, press the 
ENTER/START button to enter the battery meter program. 

The � rst screen indicates each cell’s voltage.

Press the INC or DEC buttons to view the packs total 
voltage and the cell with the highest and lowest 
voltage.

BATT/PROGRAM
         BATT METER

MAIN   25.13V
H4.200V      L4.182V

Battery Resistance Meter

The X4 AC Pro has the ability to check your battery’s total internal resistance, 
highest total resistance, lowest total resistance and the resistance of each cell. 
Simply connect the battery to the charger via the main battery lead to battery 
socket and the balance wires to the balance socket as shown below.

From the BATT/PROGRAM menu use the INC or DEC 
buttons to scroll to the BATT RESISTANCE program, 
press the ENTER/START button to enter the battery 
resistance meter program. 

The � rst screen indicates each cell’s internal resistance.

Press the INC or DEC buttons to view the packs total 
voltage and the cell with the highest and lowest internal 
resistance.

  TOTAL: 28mΩ
  H: 12mΩ      L: 5mΩ

 012    005   005 mΩ
006 mΩ

BATT/PROGRAM
         BATT RESISTANCE
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Warnings and Error Messages

Incorrect polarity detected.

The connection to the battery has been broken. 

The main battery connection is incorrect. 

The Balance Cable on a Lithium Battery is not con-
nected.
The DC input voltage is less than the value set in 
system settings.

The DC input voltage is higher than 18V.

Voltage in one of the cells in battery is too low.

Voltage in one of the cells in battery is too high.

Voltage in one of the cells in battery is invalid.

The number of cells is incorrect.

The internal temperature of the charger is too high.

The temperature of the battery is exceeding cut-o�  
limit set in sytem settings.

The battery capacity has exceeded the capacity cut-
o�  limit set in sytem settings.

The charging time  has exceeded the safety timer 
limit set in sytem settings.

The battery voltage is higher than the maximum volt-
age that has been set for balance charge mode.

REVERSE POLARITY

CONNECTION BREAK

CONNECT ERROR
CHECK MAIN PORT

DC IN TOO LOW

DC IN TOO HIGH

CELL ERROR
LOW VOLTAGE

CELL NUMBER
INCORRECT

INT.TEMP.TOO HI

EXT.TEMP.TOO HI

BALANCE CONNECT
ERROR

CELL ERROR
HIGH VOLTAGE

CELL ERROR
VOLTAGE - INVALID

OVER TIME LIMIT 

OVER CHARGE
CAPACITY LIMIT

BATTERY WAS FULL 

In the event of  an error or fault, the screen will display a message and emit an 
audible sound.

X4 AC Pro Software and Smartphone APPs

Software for PC’s

The free “Charge Master” software gives you unparalleled ability to operate 
the charger through the computer. You can monitor pack voltage, cell volt-
age and other data while charging, view charge data in real-time graphs and 
you can control charging and update � rmware via the “Charge Master” soft-
ware. In order to connect the charger to the computer and use the “Charge 
Master,” you will need a USB cable which is not included in this package. The 
cable must end on one side with an “A” plug and the opposite side with a 
“micro-B” plug to connect to the charger directly. 

Download the latest ChargeMaster Software at: 
http://hitecrcd.com/support/software-downloads, the X4 AC Pro uses the 
ChargeMaster 4 software. 

Smartphone APPs

The X4 AC Pro features Bluetooth 4.0 connectivity which allows the user to 
remotely control and monitor the charger through an app on a portable 
device such as Android smartphone, iPad, or iPhone. 

The iOS app can be downloaded from iTunes Store and you can download  
the Android app from the Google Play Store. Operation of the app is self-
explanatory and the same on iOS and on Android.

Pairing is not required, after downloading and installation of the app just 
activate Bluetooth on your mobile device and launch the app. The X4 AC Pro 
and your device should automatically establish a Bluetooth connection. For 
complete app instructions visit http://hitecrcd.com/support/manuals/char-
gers.
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LIABILITY EXCLUSION

This charger is designed and approved exclusively for use with the types of 
batteries stated in this Instruction Manual. Hitec RCD, USA accepts no liability 
of any kind if the charger is used for any purpose other than that stated. We are 
unable to ensure that you follow the instructions supplied with the charger, 
and we have no control over the methods you employ for using, operating and 
maintaining the device. For this reason, we are obliged to deny all liability for 
loss, damage or costs which are incurred due to any misuse or operation of our 
products. Unless otherwise prescribed by law, our obligation to pay compensa-
tion, regardless of the legal argument employed, is limited to the invoice value 
of Hitec RCD, USA products which were immediately and directly involved in 
the event in which the damage occurred. 

ONE YEAR LIMITED WARRANTY

For a period of one year from the date of purchase, HITEC RCD USA, INC. shall 
REPAIR OR REPLACE, at our option, defective equipment covered by this war-
ranty. Otherwise, the purchaser and/or consumer is responsible for any charges 
for the repair or replacement of the charger. This warranty does not cover 
cosmetic damages and damages due to acts of God, accident, misuse, abuse, 
negligence, improper installation, or damages caused by alterations by unau-
thorized persons or entities. This warranty only applies to the original purchaser 
of this product and for products purchased and used in the United States of 
America, Canada and Mexico. Plastic cases are not covered by this warranty.

THIS WARRANTY IS IN LIEU OF ANY AND ALL OTHER WARRANTIES, WHETHER FOR 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND WHETHER EX-
PRESS OR IMPLIED. REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRAN-
TY IS THE EXCLUSIVE REMEDY. HITEC RCD, INC. SHALL NOT BE LIABLE FOR ANY INCI-
DENTAL OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED 
WARRANTY RELATING TO THIS PRODUCT, EXCEPT TO THE EXTENT PROHIBITED BY 
APPLICABLE LAW. ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR 
A PARTICULAR PURPOSE ON THIS PRODUCT IS LIMITED TO THE DURATION OF THIS 
WARRANTY, REPAIR AND SERVICE.

Warranty and Service Warranty and Service (cont.)

SERVICE AND REPAIR INFORMATION

To have your Hitec charger serviced:

1. Visit the Hitec website at www.hitecrcd.com and download the service 
request form (under Support section). 

2. Fill out the service request form completely and include a copy of your origi-
nal receipt showing the purchase date. 

3. Package your product in its original packaging or use a suspension-type 
packaging (foam peanuts or crumpled newspaper). Hitec RCD shall not be 
responsible for goods damaged in transit.

4. Ship prepaid (COD or postage-due returns will not be accepted) via a trace-
able  common courier (UPS, insured parcel post, FedEx, etc.) to:

Hitec RCD USA, Inc., Customer Service Center, 12115 Paine St., Poway CA 92064

www.hitecrcd.com

Disposal and Proposition 65 Warning

This symbol indicates that when this type of electronic device reaches 
the end of its service life, it cannot be disposed of with normal 
household waste and must be recycled. To � nd a recycling center near 
you, refer to the internet or your local phone directory for electronic 

waste recycling centers.

STATE OF CALIFORNIA PROPOSITION 65 WARNING:
This product contains chemicals known to the State of California to cause 
cancer. Use caution when handling this product and avoid exposure to any 
electronic components or internal assemblies.

Hitec's X4 AC Pro satis� es all relevant and mandatory CE directives and 
complies with FCC Part 15 Subpart B: 2010.

Regulatory Compliance
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